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Queens University of Charlotte (Queens) in North Carolina 

seeks a dynamic and visionary leader to serve as its 21st 

president. Building on the exceptional work of President Pamela 

Davies, the next president will join the University as it continues 

to gain national distinction among leading comprehensive 

universities. An integral part of a vibrant and cosmopolitan 

city, Queens has a strong and fruitful relationship with the 

Charlotte community and is well suited for a leader who enjoys 

connecting and building new relationships. This skill will be 

essential for the new president, as s/he will have the opportunity 

to further expand the University’s resources while deepening 

its commitment to an intellectually rigorous, innovative and 

transformational academic experience.  

While much has been accomplished, Queens’ ambitions for 

itself have not yet been fully met. The University is looking for 

a president with the drive, agility and energy to build on its 

momentum and move the institution to even higher levels of 

excellence, impact and distinction.



4

FAST FACTS

2,507

10   1 129

82%

228

43

10

95

149M
71%

78.4%
First-year 
retention rate

1,719

788

TOTAL 
ENROLLMENT

Undergraduate 
students

Graduate 
students

Students-to-faculty ratio

Full-time faculty

Full-time staff

Undergraduate 
majors

Graduate 
programs

Full-time faculty 
with terminal 
degree

Total 
campus 
acres

Endowment valueUndergraduate classes 
with fewer than 20 
students

In alumni giving for 
regional universities 
nationally

#2

to

Founded in 1857 as a college for women in the Presbyterian 
tradition, Queens has grown into a private, co-ed, master’s-

level university focused on developing dynamic students in and 
out of the classroom. The University is home to approximately 
2,500 students—including more than 1,700 traditional and  
post-traditional undergraduate students and nearly 800 graduate 
students—who benefit from wide-ranging opportunities and the 
close-knit learning environment of a small campus. 

In each of its programs, Queens emphasizes active and 
collaborative learning, meaningful student-teacher relationships, 

a creative synthesis of the liberal arts with professional pursuit 
and the value and necessity of lifelong learning. 

Queens is consistently recognized for its strengths. The 
University is ranked #20 in U.S. News & World Report’s Best 
Colleges–Regional Universities South. Within that same category, 
Queens is ranked #13 in Best Colleges for Veterans and #30 in 
Best Value Schools. The University is also nationally recognized 
for its noteworthy support of international study, ranking in the 
top 20 nationally for percentage of study abroad participants 
among masters-granting institutions. 
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MISSION
Queens provides transformative educational experiences that nurture intellectual 
curiosity, promote global understanding, encourage ethical living and prepare 
individuals for purposeful and fulfilling lives.

VISION
Queens will be recognized as a leading comprehensive university, distinguished 
by its commitment to transforming the lives of its students and enhancing the 
intellectual and cultural fabric of its community.

VALUES
To fulfill its mission and its vision, Queens acts upon the following values: 

Focus on Students—We value the factors which foster student success: an 
intimate learning environment; excellence in teaching; intellectual curiosity and 
an education grounded in the liberal arts tradition, one which develops critical 
thinking, creativity, communication, commitment to ethical behavior, responsible 
citizenship and which serves as a foundation for successful and fulfilling lives.

Integrity and Respect—We value a sense of caring and community, seek to 
promote diversity and respect for all people, and we recognize the importance 
of personal integrity and ethical action.

Stewardship—We value and are committed to those who learn and work at 
Queens, and we are proud of our university. We will responsibly manage our 
heritage, our resources and our reputation in the community to ensure that we 
remain a source of pride for our students, faculty, staff, donors and alumni.

Creativity and Innovation—We value creative and innovative thinking and 
acting, both in the classroom and in advancing Queens toward its vision as a 
leading comprehensive university and a community asset.  

Service—We value responsibility and service to the society at large, in keeping 
with our Presbyterian connection and as expressed in our motto, non ministrari 
sed ministrare or “not to be served, but to serve.”

The motto non ministrari sed 
ministrare, or “not to be served, 
but to serve,” is more than a 
saying at Queens. A central 
tenet of both its heritage and 
identity, service to others is 
practiced by students, faculty 
and staff. Curriculum-based civic 
engagement projects, annual 
service and mission trips to 
New Orleans and Guatemala, 
thousands of hours of hands-on 
volunteer work…these are just 
a few of the ways the Queens 
community serves the needs of 
its neighbors in Charlotte and 
beyond. Queens’ presidents 
have long modeled this value 
by playing an important, and 
expected, volunteer leadership 
role in the wider Charlotte 
community. 

QUEENS MOTTO
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An Ideal Setting

CHARLOTTE
The “Queen City,” “Crown Town,” “Buzz City,” “The QC,” 
“Banktown.” Charlotte has many nicknames, but they all reveal 
the same thing: it’s a beautiful, booming New South city with 
a can-do spirit and a friendly, diverse population.
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T
hanks to an outstanding quality of life—featuring a warm, Southern 
vibe; a thriving economy; access to arts, sports and outdoor 
adventure; excellent schools; ample greenspace and urban trail 

systems; temperate weather; and a cost of living 5% lower than the 
national average—Charlotte is one of the fastest growing cities in 
the U.S. Yet even as its population, infrastructure and amenities have 
grown, Charlotte has managed to maintain its small-community feel. 

Uptown Charlotte is one of the most vibrant urban centers in the 
Southeast. Benefiting from decades of visionary planning and   
city-building investment, it boasts a palpable energy and is a  
magnet for talent.

For decades, the city flourished as a financial center. In recent 
years, the energy, healthcare, research and technology sectors have 
rounded out the economy. Forbes magazine cited Charlotte as one of 
the nation’s top destinations for job-seeking college graduates. 

Charlotte is home to Fortune 500 companies, world-class arts 
organizations, professional sports teams, major hospital systems, 
thriving startups and more, all served by Charlotte Douglas 
International Airport, an American Airlines hub and the seventh 
busiest airport in the world. The city is less than an hour’s drive to a 
variety of thriving water-front communities along the Catawba River 
and its lakes, a two-hour drive to the mountains, or a three-hour drive 
to the beach. 

This dynamic metropolitan backdrop is an ideal setting for a small 
and intimate residential campus, where students can experience the 
advantages of a supportive learning environment and the excitement 
and opportunities offered by a large urban area. Queens’ deep 
connectivity to Charlotte is essential to the University’s success and 
plays an increasingly important role in the life of students, faculty 
and staff. The city has been, and will continue to be, essential to the 
University’s commitment to providing exceptional hands-on learning, 
internship and career opportunities. 
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THE CAMPUS
Just three miles from Uptown Charlotte, Queens’ 
strikingly beautiful 30-acre main campus is nestled in 
the lovely and historic neighborhood of Myers Park. 
A celebration of Georgian architecture, the campus 
includes 28 buildings and ample green space.  
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Queens has invested more than $132 million in major 
renovations and new construction over the past 
decade. This investment, purposely spread among 
academic, residential, recreational, administrative and 
support facilities, has transformed Queens’ physical 
infrastructure. In the construction of new facilities, 
the University has worked both to accommodate and 
enable student enrollment growth. 

Rogers Hall, Knight-Crane Hall, the Levine Center 
for Wellness and Recreation, Byrum Hall and Belk 
Chapel are highlights of this walkable campus. At its 
completion in 2019, the Sarah Belk Gambrell Center 
for Arts & Civic Engagement will be a new campus 
centerpiece and serve as Queens’ “front porch” to 
the community. Seven residence halls offer students a 
variety of living options. 

In 2006, the University expanded its footprint through 
a strategic partnership with Mecklenburg County that 
resulted in the creation of one of the largest athletic 
venues in the region. Located just minutes from 
Queens’ main campus, the 65-acre Sports Complex 
at Marion Diehl Park supports the Royals athletic 
program and the community with a world-class, 
multi-sport championship field; 13-court tennis center; 
purpose-built, high-tech field hockey facility; field 
house and 14,000-square-foot conference center. 
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ACADEMICS
Queens is home to six distinctive schools and colleges:

Blair College of Health Wayland H. Cato Jr. School of Education
The University’s newest college, the Blair College of 
Health, prepares undergraduate and graduate students 
to be skilled practitioners and dynamic leaders in health 
and sport-related fields of study. In all its programs, the 
College strives to be a model of excellence by supporting 
its students to become outstanding achievers and its 
faculty to serve as leaders in healthcare and sports 
science discourse and knowledge dissemination. The 
College’s interprofessional studies department offers 
undergraduate majors in human service studies, health 
sciences, and health education and promotion, and an 
online master’s program in health administration. Its 
kinesiology department offers undergraduate majors in 
exercise and sport sciences and sport management.   

Students in the Wayland H. Cato Jr. School of Education are empowered 
to ground themselves in educational theory, practice established 
methodologies, and develop their own intentional teaching philosophies. 
With supportive and highly-qualified faculty and close partnerships with 
local school districts, all Cato School programs have a strong focus on use 
of technology, the development of leadership skills, and the advancement 
of teaching practices that are tailored for diverse learners. The School 
offers an undergraduate major in elementary education and a minor in 
secondary education with licensure areas in biology, chemistry, English, 
history, mathematics, social studies, French and Spanish. It also offers 
three master’s programs, as well as a number of post-baccalaureate 
licensure programs. Further, in collaboration with the McColl School of 
Business, the Cato School is home to an innovative certificate program for 
aspiring leaders through its School Executive Leadership Academy.
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The College of Arts & Sciences (CAS) draws on intellectual 
traditions to cultivate a life of integrity, foster inquiry, spark 
imagination, nourish the spirit and prepare students to serve and 
to lead, embracing the challenges of a complex world. As the 
University’s largest and most academically diverse college, CAS 
offers 28 majors, more than 40 minors, and a highly successful 
and prestigious Master of Fine Arts in Creative Writing. Some 
of its undergraduate programs are in traditional liberal arts 
disciplines, such as biology, psychology, philosophy and English 
literature; others are in emerging areas of study and practice, such 
as arts leadership, new media design and interior architecture 
and design. CAS serves the University and the community as 
an intellectual and cultural hub that connects the arts, sciences 
and humanities. With intentionality and purpose, CAS has 
developed robust partnerships with top non-profit and corporate 
organizations, providing enhanced opportunities for experiential 
learning, internships, research and creative work. As examples, 
Actors Theatre of Charlotte, the resident theatre company at 
Queens, supports an array of campus arts initiatives, while 
the Queens Biofuels Incubator, which includes an on-campus 
corporate research laboratory, supports internships and research 
in chemistry and environmental science.

The only communication school in the nation to bear 
the Knight name, the Knight School of Communication 
develops undergraduate and graduate students into creative 
communicators who become engaged citizens, advocates 
and leaders in the communities they serve. In support of that 
mission, the Knight School received a transformational $5.75 
million grant from the John S. & James L. Knight Foundation 
which has facilitated its evolution into a regional and national 
leader in the study of digital and media literacy. The Knight 
School offers undergraduate majors in communication and 
multimedia storytelling and minors in key focus areas like 
sports, health and journalism. Graduate students can pursue a 
master’s degree either online or on ground or earn a certificate 
in integrated digital strategy. All programs include practical 
training in traditional and emerging media forms, as well 
as critical training in communication studies. Students and 
faculty regularly collaborate with Digital Charlotte, a distinctive 
initiative of the Knight School, which focuses on strengthening 
digital and media literacy among the citizenry of the city 
through community partnerships. 

College of Arts & Sciences Knight School of Communication 
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With an emphasis on leadership, the McColl School of Business offers 
undergraduate and graduate students innovative programs in a range 
of disciplines. McColl School students benefit from an intentional 
integration with Charlotte’s business community and a personalized 
educational experience that is relevant and practical. Accredited by the 
world’s most prestigious business accrediting body, the Association to 
Advance Collegiate Schools of Business, the McColl School offers its 
students valuable connections to the Charlotte business community 
and significant networking and career opportunities. Undergraduate 
programs including accounting, finance, business administration, 
management and marketing. Graduate students can pursue a Master 
of Business Administration (on ground, online or in a combination 
of both), or a Master of Science in Organization Development. The 
McColl School’s Executive Leadership Institute delivers relevant, timely 
and practical leadership and professional development programs to 
corporate clients across the region.

With a proud history of preparing baccalaureate 
degreed nurses that dates back to the 1930s, the 
Presbyterian School of Nursing educates individuals to 
practice professional nursing in a variety of roles and 
settings with the commitment to nursing scholarship, 
leadership and service to diverse populations within 
a global context. Accredited by the Commission 
for Collegiate Nursing Education, the Presbyterian 
School’s Bachelor of Science in Nursing program offers 
pre-licensure tracks for traditional undergraduate 
students and an accelerated, 12-month track for 
second degree students. The Master of Science 
in Nursing delivers three online tracks, including 
the innovative, integrated nurse administrator and 
nurse educator tracks in addition to the nationally 
recognized clinical nurse leader track.  

McColl School of Business Presbyterian School of Nursing
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FACULTY & STAFF
Exemplifying the teacher-scholar-mentor model, Queens’ 129 
full-time faculty members play a driving role in advancing 
academic rigor, nurturing academic innovation and improving 
student outcomes. Small class sizes allow students to know their 
professors personally as collaborators, advisors and mentors. 

Queens’ faculty are talented and dedicated teachers as well as 
experts in their fields. They bring their passion into the classroom, 
drawing students into the discovery process and inspiring an 
excitement for learning. They also have strong relationships with 
the greater Charlotte community and are enthusiastic about 
sharing who and what they know. Queens’ faculty make it a 
priority to leverage their connections and experience for the 
benefit of their students.

To recognize and nurture the connections between excellence in 
teaching, scholarship and service, Queens launched the Center 

for the Advancement of Faculty Excellence (CAFÉ) in 2012. CAFÉ 
offers year-round support and programming for faculty across 
all academic units to explore new pedagogies, share experiences 
and experiment with a variety of instructional technologies in a 
“sandbox” classroom. 

Approximately 225 full-time and 60 part-time staff members 
are dedicated partners in the academic enterprise, enjoying a 
collaborative work culture that encourages them to play a vital 
role in student success. The results of Queens’ annual workplace 
satisfaction survey underscore their strong alignment with the 
University’s mission. Ninety-four percent of staff say the members 
of their team or department share a commitment to promoting 
transformation in students’ lives, while 95 percent see a clear link 
between what they do and the student experience. Queens has 
been recognized by both the Chronicle of Higher Education and 
local media as a great place to work.
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UNDERGRADUATE CURRICULUM TOP MAJORS BY ENROLLMENT
Through Queens’ six schools and colleges, undergraduate students can select from 
43 majors and 66 minors, learning from professors who are well connected in their 
fields. All degree programs are grounded in a liberal arts core to help students 
hone their critical thinking, problem solving and communication skills. Further, 
Queens has intentionally developed a curriculum that balances liberal arts and  
pre-professional programs with a rigorous approach to career exploration. 

The following fields of study are offered: 

Accounting
Art History
Arts Leadership and Administration
Biochemistry
Biology (BA & BS)
Business Administration
Chemistry (BA & BS)
Communication
Creative Writing
Elementary Education
English Literature
Environmental Chemistry
Exercise and Sport Sciences
Finance
French
General Studies
Health Education and Promotion
Health Science
History
Human Service Studies
Interfaith Studies
Interior Architecture and Design

International Studies
Management
Marketing
Mathematics
Multimedia Storytelling
Music
Music Therapy
New Media Design
Nursing
Philosophy
Physics
Political Science
Professional Writing and Rhetoric
Psychology
Sociology
Spanish
Sport Management
Studio Art
Sustainability Science
Sustainability Studies 

NURSING & PRE-NURSING

BUSINESS ADMINISTRATION

BIOLOGY

SPORT MANAGEMENT

COMMUNICATION
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Queens works to ensure each graduate 
is prepared to meet the demands of the 
21st century workplace. Through the 
Vandiver Center for Career Development, 
students engage in a best-in-class career 
readiness curriculum that includes a 
preparatory course and required internship 
participation. Through the curriculum, 
students reflect on workplace trends 
and hiring practices, learn from expert 
guest speakers, and participate in mock 
interviews with top industry executives.  
The Vandiver Center also provides a 

complete suite of career resources for all 
students and alumni, including specialized 
advising, workshops, industry conferences 
and on-campus networking and recruitment 
activities. The results are remarkable. 
At Queens, 61 percent of its traditional 
undergraduates have a job offer in hand 
prior to graduation. Ninety percent find a 
position within six months of graduation, 
and 98 percent are employed, enrolled in 
graduate school or involved in a service 
organization within one year of graduation.

Supporting the institutional mission to 
promote global understanding, Queens has 
demonstrated a long-standing commitment 
to international experiential learning. 
All qualifying traditional undergraduate 
students receive financial support to 
complete an international experience 
through one of 175 credit-bearing 
programs in more than 50 countries. This 
commitment to both experience and 
access results in broad participation across 

academic units and student demographics, 
earning Queens a spot in the top 20 
nationally for percentage of traditional 
undergraduates who study abroad. 
Additionally, the Pulliam Center supports 
Queens’ growing population of international 
students, who make up approximately 
6% of the student body and represent 
more than 50 countries, adding to the rich 
diversity of the Queens community.

Vandiver Center for Career Development

A number of ancillary programs, including signature programs in career 
development and study abroad, further support the development and 
success of Queens’ students:

Pulliam Center for International Education
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Students in the Preyer Honors Program 
are committed to achieving personal and 
professional growth with a more rigorous 
college experience both in and out of 
the classroom. Through unique seminars, 
individually-designed honors experiences 
in their major courses, and a capstone 
experience focused on enhanced faculty 
mentorship, honors students gain critical 
and complex thinking skills, opportunities 
for intellectual discourse and enhanced 

communication skills. A special Living 
Learning Community provides honors 
students the opportunity to live together 
and engage classmates, faculty, staff and 
community partners in enriching extra-
curricular activities. The honors program 
nurtures a community in which curiosity 
and intellectual risk-taking lead to more 
expansive experiences that will challenge—
and perhaps change—personal beliefs and 
world perspectives. 

Launched in Fall 2015, the Queens 
Advantage is a distinctive and innovative 
approach to general education that 
delivers the liberal arts traditions of the 
University through an integrative curriculum 
scaffolded across a student’s career. The 
centerpiece of this program is the learning 
community: sets of courses built around 
multifaceted, real-world issues that require 
students to synthesize multiple ways of 
thinking in order to address complex 

questions. For instance, a popular learning 
community on identity examines the 
topic from genetic, historical, narrative, 
religious, psychological and genealogical 
perspectives. In this way, students learn 
to integrate information and disciplinary 
approaches, gain experience working on 
diverse teams and apply their learning 
to the world through meaningful civic 
engagement experiences. 

Preyer Honors Program

The Queens Advantage 
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Thrive Institute is a summer bridge program 
that offers selected new students the 
opportunity to begin their transition to 
college life early by living on campus a 
week in advance and engaging in a variety 
of academic, social and team-building 
activities. Thrive Institute participants are 
students of color, the first in their families 
to attend college or Pell-grant eligible. As 
part of Thrive, students have the chance to 
work closely with peer leaders and build 

relationships with faculty mentors while 
developing their own personal success 
plans and becoming connected to the 
many resources available at Queens and in 
Charlotte. Supported by a U.S. Department 
of Education Title III grant, Thrive has a 
proven record of achievement; its graduates 
earn high, first-year grade point averages 
and return for their sophomore year in 
strong numbers.  

Thrive Institute 

Number of student 
organizations 

Living on campus

Receiving aid

First-generation 
students

Complete 
internships 

Study abroad

Residence halls

Students 
of color

NC residents

TRADITIONAL UNDERGRADUATES AT A GLANCE

FEMALE/MALE 
RATIO 

64% 36%

31%

SEVEN 72%

100%

98%

32%

70

66%

51%
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INSPIRED COMMUNITY ENGAGEMENT: 
A Case Study

The Carolinas Raptor Center (CRC) is dedicated to the 
conservation of birds of prey through education, research 
and the rehabilitation of wounded raptors. Associate 
Professor of Biology Jeffrey Thomas has worked closely 
with the organization, forging a multidimensional 
partnership that benefits Queens’ students, the CRC 
and the greater Charlotte community in a number of 
meaningful ways. 

For instance, five students held competitive internships 
with the CRC medical team: three now attend veterinary 
schools, one is in a Ph.D. program at Virginia Tech, and 
one works as a wildlife technician in Utah. The CRC 
brought samples and authentic research projects into a 
variety of biology courses, including genetics, cell biology, 
toxicology and animal behavior, and seven students 
used data and samples collected from the CRC in the 
completion of their independent capstone projects. 

In response to a medical mystery related to certain cases 
of avian mortality, faculty and students collaborated on 
eight unique research projects related to the distribution, 
impact and treatment of pesticide and rodenticide 
poisoning. Students presented their findings to the CRC’s 
staff and board leadership. 

The executive director of the CRC supports Queens and 
the work of the Vandiver Center for Career Development 
by participating in networking events, mock interviews 
and the STEM career conference. Dr. Thomas will 
exemplify Queens’ commitment to service when he 
becomes chair of the CRC’s board of directors in the 
summer of 2018.
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GRADUATE PROGRAMS
Queens’ institutional agility and commitment to innovation 
are particularly evident in its approach to graduate 
education. The last 10 years have seen significant changes 
in this market, and Queens has responded to those 
changes with creative approaches that recognize the 
dynamic and evolving needs of adult students.

Today, all of the University’s schools and colleges offer 
wholly online graduate programs in addition to seated 
options, and online students are valued members of the 
Queens community. 

For instance, the McColl School of Business has 
reimagined its long-standing and successful MBA into 
a flexible program in which students choose from a 
fully seated experience, a fully online experience, or a 
combination of both. In the Cato School of Education, 
the successful Master of Arts in Educational Leadership is 
delivered wholly online, providing Queens with a market 
niche by preparing the next wave of school principals 
and administrators in a format that is accessible to a 
range of adult students. In the College of Arts & Sciences, 
the highly successful and prestigious low-residency 
Master of Fine Arts in Creative Writing program now 
has an international track, combining a creative writing 
curriculum with cultural-immersion experiences through 
two-week residences in one of three Latin American cities.  

Regardless of field or modality, the hallmarks of graduate 
education at Queens are the creation of tight-knit 
communities of learners with professional networks 
forged in expertise, a commitment to advancing positive 
impact by becoming a catalyst for change through service 
and leadership and the development of an agile mindset 
that draws on both creative and strategic thinking.
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Queens offers the following graduate programs:
QUEENS’ APPROACH TO 
ONLINE LEARNING

Queens is committed to optimizing 
the online learning experience in ways 
that provide all students—traditional 
undergraduate, post-traditional 
undergraduate and graduate students 
alike—with ease of access, engaging 
coursework and a community of learners. 
Through MyCourses, a robust learning 
management system, students can 
access coursework anywhere while 
seamlessly engaging with colleagues, 
peers and professors. In addition to 
its significant progress in offering 
online and hybrid graduate programs, 
Queens is also working to make select 
undergraduate majors more accessible 
to post-traditional students through 
strategic online course offerings.  

Master of Business Administration
Seated, online or flexible

Master of Science in Organization Development
Seated

Master of Arts in Communication
Seated or online

Master of Fine Arts in Creative Writing
Low-residency program

Master of Arts in Teaching
Seated  

Master of Education
Seated

Master of Arts in Educational Leadership
Online 

Master of Science in Nursing
Online 

Master of Health Administration
Online 



21

Queens’ students are bright, diverse, energetic and 
engaged, having selected a smaller campus environment 
where the opportunities for extra-curricular involvement 
and leadership are ample. More than 70 clubs and 
organizations make it easy for students to connect with 
their community, explore their passions and find their 
niche.

Groups such as the Student Government Association, 
Black Student Union, Campus Union Board and the 
Interfaith Leadership Council help develop students 
as leaders and advocates. The Queens Chronicle and 
Signet literary magazine hone students’ writing and 
storytelling skills. Physics Club, Pre-Vet Club and QUEST 
Scientific Journal fuel students’ passion for science, and 
QU4Troops brings together Queens’ growing population 
of student veterans.

Students’ commitment to Queens’ motto is evidenced 
by the number of organizations focused on service. For 
example, Build 4 Cause travels to New Orleans each 
year to help rebuild from the devastation of Hurricane 
Katrina. Summer in Service organizes a slate of volunteer 
projects at various non-profits throughout the summer. 
Eight fraternities and sororities work to break down the 
stereotypes associated with Greek Life through thousands 
of hours of community service each year, and faith-based 
organizations from the Chapel Fellows Program to Hillel 
to the Muslim Student Association (Salaam) also play an 
important role on campus. 

Cherished campus traditions combine Queens’ past and 
present. Long-time favorites include the Boar’s Head 
Banquet, Moravian Love Feast, Spring Carnival and 
Casino Night.  

STUDENT LIFE 
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The University lays claim to a highly competitive athletics program, 
sponsoring 30 teams as a member of the South Athletic Conference 
(SAC). Outstanding new facilities, including the Levine Center for 
Wellness and Recreation and the 65-acre Sports Complex at Marion 
Diehl Park, have been essential contributors to the growth and 
success of the Royals.

After two decades of laying the groundwork, Queens has vaulted 
ahead, ranking among the top ten NCAA Division II programs in 
the nation for the past three years. In fact, this year the Royals 
ranked fifth out of nearly 300 Division II programs in the prestigious 
Learfield Director’s Cup standings for post-season performance. 

The 2017-18 season was one of the most memorable in Royals 
history, with a record-setting 14 teams making championship 
appearances. Both the women’s and men’s swimming teams won 
their fourth consecutive national titles, cementing their dominance 
on the national stage. Men’s basketball, with a record of 32-4, 
completed its most successful season in team history with a berth in 
the national semi-finals. Men’s cross country earned its highest finish 
in program history while men’s and women’s tennis both returned to 
their championships for the third and second times (respectively) in 
recent years.  

Queens’ student-athletes, who make up 40 percent of Queens’ 
traditional undergraduates, are exceptional. They lead on the 
playing field, in the classroom, across the campus and in the 
community. With an average GPA of 3.24, the Royals outperform 
the University’s general student body academically and have led the 
SAC for the last several years in the number of student-athletes on 
the Commissioner’s Honor Roll. They are also committed to living 
Queens’ motto, logging more than 1,000 hours of service last year in 
support of organizations like Habitat for Humanity, Second Harvest 
and Sedgefield Elementary School.  

ATHLETICS
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Over the past 16 years, the University 
has engaged in a disciplined and 
comprehensive institutional planning 
process that moved Queens from 
a liberal arts college with limited 
professional programs to a thriving 
comprehensive university serving the 
needs of a growing and increasingly-
diverse student population of traditional 
undergraduates, post-traditional 
undergraduates and graduate students—
all of whom are eager for innovative, 
flexible and collaborative learning 
experiences. 

In June 2017, the University completed 
its last five-year strategic plan, 
“Reimagine Excellence,” which, on the 
heels of a decade-long transformation, 
challenged the University to strengthen 
and solidify its mission and develop its 
reputation for excellence in all areas. 

Now, the University community looks 
ahead to the realization of its 2020 
strategic plan, which leverages Queens’ 
current strengths to ensure long-term 
success through a truly differentiated 
and compelling academic offering. The 
centerpiece of the plan is the “Yes/And 

Promise,” an initiative designed to 
move Queens squarely into a distinctive 
program model, aligning programs, 
resources and identity around a unified 
student experience. The “Yes/And Promise” 
will ensure that every Queens student 
will engage in a unique combination 
of experiences, both in and out of the 
classroom, that expand the lens through 
which they understand and contribute 
to the world. As the University continues 
in this spirit, the next president will 
have the opportunity to engage the 
community once more in asking, “Where 
do we go from here?”

PLANNING AND GOVERNANCE
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The University is governed by a 35-member 
Board of Trustees, upon which the president 
serves as an ex-officio member. The board 
is responsible for the direction, mission 
and financial well-being of the institution. 
The strength of the board represents one 
of Queens’ most valuable and strategic 
assets. Comprised of strong business, civic 
and philanthropic leaders representing 
both regional and national perspectives, 
this impressive group of friends and alumni 
is dedicated to serving and supporting 
Queens’ leadership and championing the 
success of its students, faculty and staff. 

The senior leadership team plays a vital role 
in supporting the president and the board 
in carrying out the University’s mission and 
safeguarding its future in all key areas. This 
stable team of five consists of the provost 
and vice president for academic affairs; the 
chief financial officer and vice president 
for administration; the vice president for 
strategy and human resources; the vice 
president for university advancement 
and athletics; and the vice president for 
admissions and marketing. 

Queens’ current three-year strategic plan builds on the substantial 
progress made over the course of executing three previous plans. 
“Queens 2020: The Yes/And Promise” was developed through a 
highly consultative process and approved by the University’s Board 
of Trustees in February 2018. The plan identifies three strategic 
imperatives that will advance the University and enable it to better 
serve its growing and diversifying student body.

Strategic Imperative 1:  Design and deliver a distinctive and 
unifying “Yes/And” student experience. Leveraging its existing 
strength in high-impact practices, Queens will develop a universal  
and unifying curricular and co-curricular student experience. The 
“Yes/And Promise” will distinguish Queens from other institutions and 
set Queens’ graduates apart in the eyes of employers and graduate 
schools.

Strategic Imperative 2:  Better serve post-traditional and graduate 
students with technology-enabled learning modalities. This 
imperative recognizes the growth in adult students both nationally 
and at Queens and commits the University to better serving their 
specific needs for flexibility and innovation as they seek degrees that 
will advance their careers or enable them to pursue new ones.

Strategic Imperative 3:  Strengthen Queens’ culture based on the 
values that define who we are today. There has never been a more 
important time in the life of the University to take stock of Queens’ 
culture and affirm the institutional values that drive its ability to serve 
its students and deliver its mission.

QUEENS 2020: THE YES/AND PROMISE
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For the 2017-18 fiscal year, Queens stewarded a $55 million 
operating budget. Its endowment reached an all-time high 
of $149 million, representing a near four-fold increase over 
the last 16 years. Queens’ capital position is strong, and the 
leadership team stewards the University’s resources wisely. 
For the 2018-19 academic year, tuition is set at $33,434 for 
full-time undergraduates, and basic room and board at double 
occupancy is $11,384.

In 2011, the University completed a $110 million campaign for 
campus infrastructure and scholarship endowments. Since then, 
Queens has garnered an additional and impressive $145 million 
in new gifts and pledges. This includes an extraordinary $35 

million endowment gift for scholarships from the late Porter 
Byrum, a generous supporter of the institution.

Notably, the University ranks second among more than 600 
master’s-level comprehensive institutions for the percentage of 
alumni who give annually. Queens is also generously supported 
by friends of the University. Two-thirds of recent major gifts 
have come from non-alumni supporters, most with strong ties 
to the Charlotte community and a vested interest in seeing both 
the University and the city reach their potential.

FINANCIALS AND FUNDRAISING
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The next president will build on the strong legacy of the outgoing president, Dr. Pamela Davies, who has led Queens 
through a period of institutional transformation and strongly served the University for 16 years. She leaves an institution 
with the following qualities: 

Clear momentum and upward trajectory with 
great opportunity on the horizon

History of excellent leadership and institutional 
health

Deliberate, meaningful engagement between 
students and faculty

Robust community engagement and 
support 

Consistent growth of financial resources and an evolving 
network of generous supporters

Deep roots in the liberal arts tradition with a wide 
breadth of pre-professional and professional programs

Commitment to a diverse, evolving, collaborative and 
intellectually engaged community

Beautiful campus situated in a residential neighborhood 
of a dynamic, growing and metropolitan setting

THE NEXT PRESIDENT

KEY ATTRACTIONS FOR THE POSITION
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As a result of the University’s steadfast planning efforts and growth in recent years, Queens finds itself continuing to gain prominence 
and recognition among the leading comprehensive institutions in the country. Its rich history, reputation and recent successes will 
attract a strong leader ready to build on a secure foundation. Grounded in the support and warmth of an accomplished academic 
community and propelled by the bustle of a city in motion, the next president will have the opportunity to: 

Promote academic excellence and program distinction—Queens has evolved over the past few decades, reshaping itself from 
a private liberal arts college to a comprehensive university that offers a range of pre-professional, professional and online 
programming. The next president will maintain and support the University’s deep and long-standing commitment to the liberal arts 
while ensuring that students are offered a wide range of collaborative and experiential opportunities across academic disciplines. 
Additionally, s/he will set the tone for excellence and innovation in all areas, supporting the University’s outstanding faculty and 
promoting a culture of intellectual creativity and rigor that prepares students to make remarkable contributions to society in a 
rapidly changing marketplace.

Build and steward the University’s financial resources—Queens has been in the fortunate position to grow its endowment in recent 
years while maintaining a manageable level of expenditures. At this time of transition and forward momentum, the next president will 
be called upon to leverage this strong position and continue to secure the University’s financial future. S/he will engage and inspire 
alumni, thus strengthening the commitments of those closest to the University, while also solidifying and building new relationships 
within Charlotte’s business, civic and philanthropic communities. With regard to philanthropy, fundraising will continue to support 
faculty and facilities, with particular attention on growing the endowment to support the scholarship needs of deserving students. 
The next president must be thoughtful and strategic in managing the University’s resources, stewarding a sustainable financial model 
that will support the University’s mission and vision well into the future.  

CHALLENGES & OPPORTUNITIES
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Champion success and inclusion for a diverse academic community—Because Queens is rooted in the Presbyterian tradition, it has 
always been, and continues to be, a community that welcomes and celebrates people from every background, culture and belief 
system. Each member of the Queens community offers an indelible contribution to the institution’s success. Students hail from all 
parts of the country and the world, with a growing number of students bringing personal circumstances and backgrounds that exist 
outside of the traditional student profile. Embodying the University’s core values of respect and service, the incoming president 
will foster an open and inclusive community that serves and enables dialogue across all campus constituencies. Efforts to promote 
diversity among faculty and staff will be of particular focus, as the University seeks to ensure that the perspectives and experiences 
of future generations of students are reflected in the academic community that serves them. 

Create an innovative vision for the University grounded in history—In the spirit of “Yes/And,” the University is positioned to build 
on the successes of the past 16 years, with ample opportunity to bring further recognition to its outstanding programs. Queens 
occupies an important space in higher education as a comprehensive university that is deeply rooted in the liberal arts, committed to 
inclusiveness and experiential learning, and tightly connected to a vibrant, growing, metropolitan community. The next president will 
carry forward existing strategic priorities and lead the community, through an engaging and collaborative process, in developing a 
forward-looking vision for the University that also preserves the distinctive qualities and values that have shaped Queens throughout 
its 160-year history. 

Manage enrollment growth and campus infrastructure improvements—As the University continues to grow and innovate within 
the context of a changing higher education landscape, there is a constant need to strengthen campus spaces and systems to better 
support this evolving community. While significant investment has been made in classroom technology and specialized instruction 
spaces, there is more to be done. A campus that is more than 100 years old faces a growing need to prioritize infrastructure 
improvements, including upgrading the university’s technology infrastructure, updating residence halls and adding space for parking. 
Issues of land constraint and aging infrastructure will need to be addressed with creativity to ensure that Queens is able to realize its 
mission and serve its community. Taking into account limitations in space and resources, the next president will prioritize updating 
and maximizing existing campus facilities while securing external resources to engage in long-term planning that addresses the 
physical space and technology needs of students, faculty and staff.
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To lead Queens in this exciting time, the next president must possess an accomplished leadership record as well as the enthusiasm, 
energy, persistence and business acumen to plan for the University’s future. S/he must be thoughtfully strategic and fit seamlessly into 
the campus culture, with a kind spirit, a sense of humor and, above all, the desire to lead in accordance with the University’s motto,  
non ministrari sed ministrare or “not to be served, but to serve.”

Additionally, the next president of Queens should possess many of the following professional qualifications:

A dynamic leadership presence and a sincere passion that unites 
and engages all members of the Queens community;

Ability to navigate the increasingly competitive, dynamic and fluid 
field of higher education with an innovative and energetic mindset;

A record of building relationships and growing resources; 

Experience developing and managing large budgets and 
seeking out new revenue streams; 

Inspirational management ability that encourages strength and 
leadership at all levels of the institution; 

A record of promoting a culture of excellence in academic 
programming and supporting faculty in teaching and 
scholarship; 

The ability to work effectively with a wide range of 
constituencies and speak to various stakeholders with clarity, 
passion and credibility;  

Proven ability to serve as an authentic spokesperson for an 
institution or organization; 

QUALIFICATIONS & PERSONAL CHARACTERISTICS

A record of implementing and supporting initiatives that 
cultivate and nurture a diverse and inclusive community;

Demonstrated interest in applying technology thoughtfully 
in support of an institution’s academic mission and natural 
evolution;  

Deep knowledge of the many factors affecting higher education 
today and a record of engagement in the national dialogue;

A demonstrated commitment to the success of students—
traditional, post-traditional, and graduate—with an 
appreciation for their continually evolving needs;   

Commitment to meaningful engagement with the institution’s 
surrounding community, coupled with an ability and 
willingness to provide his or her leadership and expertise as 
appropriate;

Appreciation for the prominent role that athletics play at 
Queens; and 

Values that closely align with those of the University and its 
history. 
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Evaluation of candidate materials will begin immediately and continue until a new president is named. The anticipated start date for the 
incoming president is July 1, 2019. Nominations and applications can be sent electronically and in confidence to:

Shelly Weiss Storbeck  |  Managing Partner

Julie Tea  |  Partner

Ethan Dubow  |  Senior Associate

QueensPresident18@storbecksearch.com

For more information, please visit Queens University of Charlotte’s 
homepage at: www.queens.edu.

Queens University of Charlotte is an equal employment opportunity employer committed to a diverse faculty, staff and student body and welcomes all applicants.

ADDITIONAL INFORMATION
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