
 

 

Position: Community Instruction, Project Administration, and Curriculum Design Graduate 
Assistant  

Term: To begin May 2021 through December 2022 

Award: $25,520 to be applied against 10 total classes in MA COM program with an opportunity 
for renewal.  

Primary Duties: This role will support Digital Charlotte, an initiative of the Knight School of 
Communication. This Graduate Assistant will work in conjunction with Queens University of 
Charlotte staff and faculty coordinating on the Appalachian Regional Commission – Healthy 
and Connected Workforce Initiative. This multi-pronged initiative is focused on reducing health 
disparities through the promotion of digital equity and digital health literacy among multiple 
populations in western North Carolina.  

The primary focus of this role will be to contribute to the design and implementation of a 
curriculum promoting digital health literacy and telehealth capacities of patients and caregivers 
in western NC. The selected candidate will contribute to (a) program curriculum development 
and revision, (b) researching best practices in digital learning and adult learning, (c) 
development of train-the-trainer teaching notes, and (d) program report coordination and 
compilation. Further, the assistantship will involve teaching, facilitating, and shadowing 
online/hybrid digital health literacy courses with various populations (e.g., individuals who are 
incarcerated, persons experiencing substance use disorders, etc.) 

Secondary duties may involve a variety of administrative and project management tasks. 
These tasks may include (but are not limited to) record keeping, report writing, coordinating 
with participants enrolled in the program, and collecting data.  

Output: In addition to the duties above this role will be required to create a discernible product. 
Examples may include a communication conference paper, journal submission, panel 
submission, and/or creative work. The selected candidate will work with the faculty advisor to 
select which output is best for the selected candidate’s goals.  

Hours: The Digital Charlotte graduate assistant will be expected to complete 15 hours of 
work each week per semester.  

Eligibility: Prospective and current graduate students enrolled in the MA COM program 
are eligible to apply for this assistantship. Students must remain in good academic standing 



for the duration of the assistantship. Preference will be given to applicants living in or near 
Charlotte, NC throughout the duration of the assistantship.  

Number of Awards: One assistantship is available for the duration of an academic 
year.  

Amount of Award: $26,520 to be applied against 10 total classes in MA COM program  

Applicable Experience: Current or prospective graduate students with experience 
and/or an interest in health communication, digital health literacy, computer mediated 
communication and/or experience teaching community members are preferred. The 
selected candidate will possess demonstrated experience with or an interest in working 
with vulnerable and/or difficult to reach populations.  

 

 


